mountain
bizworks

Data & Impact Officer

A full-time position
BACKGROUND

Founded in 1989, Mountain BizWorks is a mission-driven Community Development Financial
Institution (CDFI) and nonprofit dedicated to building a vibrant and inclusive entrepreneurial
community across the 26 westernmost counties of North Carolina. Our mission is simple: help
small businesses start, grow, and thrive — because when small businesses succeed, we all
prosper.

We serve over 1,000 existing and aspiring entrepreneurs each year through our small business
development programs. Our small business lending program provides accessible, flexible
capital to entrepreneurs who are often underserved by traditional financial institutions — people
who too frequently hear no and deserve a partner willing to say yes. Our business learning
program helps entrepreneurs grow their practical business knowledge through tailored peer
cohorts and individualized coaching. Together, these programs reflect our deep commitment to
the long-term economic resilience of Western North Carolina.

As Mountain BizWorks continues to grow its reach and deepen its impact, we are investing in
the infrastructure needed to ensure that growth is strategic, measurable, and mission-aligned.
We have built a solid foundation of data and impact management practices — and we are ready
to take them to the next level. The Data & Impact Officer is a newly created position designed
to do exactly that: strengthening our data systems, elevating our evaluation practices, and
ensuring that the stories behind our numbers are told clearly and compellingly to the clients,
funders, and communities we serve.

PURPOSE

The Data & Impact Officer plays a critical role in Mountain BizWorks’ mission to support small
businesses and build resilient communities across Western North Carolina. This position
ensures that the organization’s data systems, evaluation practices, and reporting processes are
cutting-edge, actionable, and aligned with both program and community impact goals. The Data
& Impact Officer translates complex information into insights that guide decision-making,



strengthen our programs, and communicate impact to funders, partners, and the broader
community.

KEY RESPONSIBILITIES

e Lead the collection, management, and analysis of program and organizational impact
data to support continuous learning, evaluation, and data-informed decision-making.

e Administer and continually enhance MBW's client & impact data management systems,
leveraging our core technology stack (Salesforce, Google Suite, Airtable, Slack, Al, etc.)

e Work closely with the Director of Community Investments to support the preparation and
submission of funding reports, including compiling, evaluating, and summarizing
program outputs and outcomes.

e Support the Director of Community Investments with grant evaluation and reporting for
federal, state, and private funders, ensuring effective stewardship and compliance

e Support the Director of Community Investments with general grant and investor
administrative management.

Assist with MBW'’s ongoing CDFI-related reporting to CDFI Fund, AERIS, and OFN
Design and optimize data collection tools and practices in partnership with program
teams, ensuring consistent, high-quality data capture across all initiatives.

e Aid in developing data standards and protocols to maintain data accuracy, consistency,
security, and usability across MBW systems.

e Prepare dashboards, reports, and presentations for MBW leadership that communicate
organizational impact to internal and external audiences.

Support administration and analysis of MBW's annual Local Business Impact Survey.
Analyze and report data on impact, trends, successes, and challenges related to program
administration and service delivery.

e Identify opportunities for technological innovation, automation, and process
improvements across MBW'’s data and reporting systems.

e Stay informed on emerging trends in data analysis, Al applications, program evaluation,
and nonprofit impact measurement.

e Collaborate across teams to foster a culture of data-informed decision-making to further
MBW's mission to build a vibrant and inclusive local economy

e Other duties as assigned.

MINIMUM REQUIRED EDUCATION, SKILLS, AND ATTRIBUTES

e Commitment to Mountain BizWorks’ vision, mission, and values.
2+ years of direct experience in data management, program evaluation, and relevant
educational and/or lived experience background.
e Strong data management, analysis, and reporting skills, with the ability to conduct data
analysis from different sources.
e Demonstrated proficiency with technology platforms, including:
o CRMs (direct experience with Salesforce is a plus)



o Excel/Google Sheets at an advanced level (pivot tables, formulas)
o Survey platforms (Fillout, Jotform, SurveyMonkey, or similar)
o Some programming knowledge is a plus
o Other data analysis tools (Power BI, Tableau, Looker, etc.) is a plus
Keen ability to translate complex data into actionable insights, compelling narratives,
and recommendations.
Excellent communication skills including written, verbal, and visual presentations.
Strong appetite for continuous learning and adopting new technology solutions,
including Al and data analytics tools.
Excellent organizational skills with the ability to manage multiple projects, prioritize
work, and meet deadlines.
Collaborative and team-oriented, with strong communication skills across departments.
Experience designing surveys, program evaluations, and impact measurement
frameworks.
Experience or commitment to equity-centered data practices
Attention to detail and the ability to follow instructions fully and precisely are essential.
A flexible work attitude, the ability to work in a team environment, work independently,
and meet unexpected demands is a must.
Familiarity with grant reporting and nonprofit experience is a plus.
Passion for mission-driven work and helping small businesses and communities thrive.
Must live in Western North Carolina, or be willing to relocate.

OTHER (Supervisory Responsibilities, Schedule, Travel)

This position has no supervisory responsibilities.

Normal business hours are Monday - Friday, 9am - 5pm; however, this position may
require some weekend and/or evening work to accommodate the services offered by
Mountain BizWorks.

Status: Full-time | Salary, Exempt

Reports to: Director of Community Investments

Work Location: Mountain BizWorks serves the mountains region of North Carolina with offices

in Asheville and Boone. We also have a hybrid work environment which enables remote work
opportunities throughout the WNC region. Candidates throughout WNC are encouraged to

COMPENSATION & BENEFITS

Anticipated starting salary range of $55,000- 65,000 with the opportunity for a higher base
salary depending on skills and experience.




Medical insurance plans
- 80% of employee medical paid

Paid Time Off (PTO):
- Earn 18 days/year the 1st year of

by employer employment
- family coverage paid by employee - Earn 24 days/year after 1st year of
Dental, vision & supplemental employment

insurance options
- 100% employee paid
Retirement plan

Professional Development Fund
Sabbatical Leave Program
Self-Care Fund

9 paid holidays & 1 day of service Flexible schedule opportunities, as

permitted by the role and workload

HOW TO APPLY —

Qualified/interested candidates should email their resume and cover letter (optional) to
careers@mountainbizworks.org with the subject line “Data & Impact Officer”. Initial responses
to this opportunity are requested by Spm Eastern on Monday, March 16, 2026, with the position
remaining open until filled thereafter.

Mountain BizWorks values and respects all types of diversity and strongly encourages applicants
from traditionally marginalized groups to apply. We prohibit discrimination and harassment and
provide equal employment opportunity without regard to, and not limited to, ethnicity, religion, race,
national origin, abilities, gender identity, sexual orientation, age or genetic information.
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